
Auscare 
Assist
IT'S ALL ABOUT YOU

Why choose 
Auscare Support?

Even more reasons to 
choose us ...

YOU are one of a kind! 
Auscare Assist knows everybody is
different. Whether you want to
develop new skills, be more
independent, or feel connected in
your community, we are here to
make it happen.

TOGETHER lets achieve your goals
and get the most out of life!

OUR experienced Support Workers
deliver the highest quality home
and community supports.

Auscare Assist Support Workers 
can assist with

Access to Community Social and

Recreational Activities.

Personal care

Meal Preparation

Shopping

Transport

Domestic Assistance

Peer Support

Individual Skill Development

Mentoring



PLAN MANAGEMENT

Receiving invoices from service
providers
Drawing funds from the NDIS portal
Remitting those funds to service
providers

Auscare Support has a team of experienced
Plan Managers who will manage the day-to-
day administrative tasks of your NDIS plan
so you can focus on achieving your goals.

A Plan Manager is responsible for: 

I didn't think I needed care, how
wrong I was. I met with a few
providers but I instantly felt at
home with Auscare Support.

The dedicated Auscare Assist
support workers have without a
doubt transformed my life.

It's clearly not just a job for
them, it's their passion.

Support Coordination is a NDIS-funded
support designed to build the capacity of
participants.

Our Support Coordinators will work closely
with you to find and engage service
providers that are best suited to meet
your individual needs and requirements. 

SUPPORT COORDINATION 

Other 
Auscare Support
Services

Contact us: 1800 940 515
info@auscaresupport.com.au

auscaresupport.com.au

-Greg

Don’t just take our word for it… 
4.50+ Trustpilot score from over 

150 client reviews.

YES! We actively encourage clients to
exercise their choice and control, this
includes providing clients with choice on who
provides their supports, when and where.

YES! Auscare Assist clients can choose to
have access to the vAboutMe app:

View upcoming appointments for the
fortnight
Give Auscare Assist feedback
View your profile and budget

Do I get to choose my Support Worker?

Do you provide support to Plan Managed
and Self-Managed Participants?
YES! We are able to provide supports to both
Plan Managed and Self-Managed
participants. 

Is there a way I can keep track of my
scheduled Support sessions?

Can you assist me to find a provider for
supports not currently offered by Auscare
Support?
YES! We can assist you to find the best
service providers for your unique
requirements and introduce you to a broad
range of provider networks through our Plan
Maximiser. 

FREQUENTLY ASKED
QUESTIONS...


